
NOTICE OF OUR INFORMATION PRIVACY POLICIES AND PRACTICES

This notice is being provided on behalf of the following entities:

 Wellmark, Inc. doing business as Wellmark Blue Cross and Blue Shield of Iowa

 Wellmark Health Plan of Iowa, Inc.

 Midwest Benefit Consultants, Inc.

To Our Customers:

This notice informs you that we do not disclose to our nonaffiliated third parties your nonpublic personal 

financial information, which we collect and maintain as described below, except as permitted by law. 

We will not disclose your nonpublic personal financial information to nonaffiliated third parties even 

after our customer relationship may end, except as permitted by law. We do disclose, or we reserve the 

right to disclose, your nonpublic personal financial information we collect to our affiliates. The affiliated 

entities are bound by the practices described in this Notice.

How we protect information: Except as explained below, we restrict access to your nonpublic 

personal information, which we define to include both nonpublic personal financial information and 

nonpublic personal health information, to our employees who need to know to provide our products and 

services to you and to nonaffiliated third parties providing services, at the request of Wellmark or its 

affiliate, related to the administration of your contract or policy with Wellmark or its affiliate. We maintain 

physical, electronic, and procedural safeguards that comply with legal requirements to guard your 

nonpublic personal information.

Information we collect and maintain: We collect nonpublic personal financial information about you 

from the following sources:

Information we receive from you on applications or other forms;

Information we obtain from your transactions with us, our affiliates or others.

Information we disclose: We disclose or reserve the right to disclose all of the nonpublic personal financial 

information we collect and maintain about you to our affiliates. Our affiliates include the financial service 

providers listed above. They operate as health insurers, a health maintenance organization (HMO) and an 

insurance brokerage. Our affiliates also include financial service providers such as a health insurer and 

third party administrators of employee benefit plans.

We may also disclose, and reserve the right to disclose, any of your nonpublic personal financial information 

to nonaffiliated third parties as permitted by law.

Companies that provide services or market for us: We may disclose any of your nonpublic personal 

financial information described above to the following categories of nonaffiliated third parties with which 

we contract to perform functions or services, such as marketing, on our behalf, and financial institutions 

with which we have joint marketing agreements:

Insurance brokers and agents;

Issuers of other insurance products such as life insurance, disability insurance, long-term care 

insurance;

Administrative service providers which process and store membership information.

No other disclosures to nonaffiliated third parties: We otherwise do not disclose nonpublic personal 

information about our customers or former customers to nonaffiliated third parties.
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